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Mobile Edition

Realize the Power of GoldMine

Anywhere, Anytime

GoldMine® Mobile Edition provides your salesforce
with critical, real-time information via their BlackBerry®
smartphones. Removing the need for remote
synchronization — permanently.

GoldMine Mobile Edition turns your BlackBerry smartphone into a powerful
CRM system, giving you mobility options while ensuring you never miss a sales
opportunity.
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Over 1.7 million seats sold ..50% of the FORTUNE 500®

76% of the FTSE 100...More than 80 vertical markets in over 40 countries

*Accross the FrontRange Solutions product range.

On the move...

GoldMine Mobile Edition puts contact information, interaction history,
calendaring and other tools into one easy-to-use integrated applica-
tion — providing your sales force with instant access to vital informa-
tion.

In the office...

Increased control and visibility of your sales pipeline, and a ‘live’ view
of sales activity, as it happens; Improving sales team collaboration,
and delivering better performance from employees on the front line.

In your hands...

Imagine being able to carry all the information you need to view,
update and arm yourself for your next meeting. GoldMine Mobile
Edition enables you to start on the right foot, gaining the competitive
advantage you need to close more deals

Empower your sales team with mobile access — Today’s tough sales
environment favors those who tightly track their activities and are quick to

respond to hot leads and opportunities. Having the right information in the
palm of your hand puts you in control

Lose that ‘synching’ feeling — Real time access, regardless of network
connectivity, negates the need to synchronize at the end of the day, improving
work-life balance
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Improve your sales performance - Real time information increases sales
agility. Improve overall sales efficiencies by providing users with contact and
sales information at their fingertips

Work more efficiently by managing your calendar on the go - Using
the GoldMine Mobile Edition calendar feature you can plan your schedule, and
access/update your activity list on the move

Streamline communications with contacts via up to date
information at your fingertips — Addresses, phone numbers, e-mails and
URL addresses for all of your contacts enables users to make the best use of
their time away from their desks

Improve sales collaboration — Goldmine Mobile Edition is integrated with
your Blackberry email, so colleagues back in the office can view your customer
communications instantly

Produce real-time forecasting information — Gather the most recently
updated sales data available from the field, providing you with a current
snapshot for analysis and action
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GoldMine®

Mobile Edition

¢ Real-Time Wireless Synch - Configurable Real-Time synch capabilities
remove the dependency on wireless connectivity to access your data

¢ Security - Full end to end security. All data is encrypted locally, and when
sent over the air. Plus, additional Lease Key security goes a step further,
ensuring if a device is lost or stolen there is no danger to corporate data.

¢ View and edit information — Everything you need for your contacts
including addresses, telephone numbers, e-mail addresses and those special
details which build relationships

¢ Log contacts and track activities — Attach time-stamped notes of phone
conversations, meetings and ideas, then view contact histories and activities

¢ Manage opportunities — Help identify opportunities, increase sales
productivity and drive additional revenue

¢ Task views — See all of your calls, meetings and to-do entries in your
activities list

¢ Calendar viewing options - View your calendar daily, weekly or go
straight to any specific date and drill down into the linked contact record

¢ Search made simple - Search by company, contact name, status or other
fields, just by typing in a few letters

¢ Configurability — Easy configuration options that allow for settings of
records and even fields available on the mobile device

GoldMine Solutions...

GoldMine® provides top-selling, award-winning customer relationship management for teams,
specifically designed to bridge the gap between traditional contact management and complex
CRM solutions. These affordable software offerings enable you to automate sales, marketing
and service operations while utilizing powerful features that help you centralize all of your

customer and prospect information and share important data with your team.

HELP DESK & SERVICE MANAGEMENT

www.frontrange.com
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Minimum System Requirements

GoldMine SystemRequirements

GoldMine Mobile Edition version 3.0 is compatible with GoldMine Premium Edition
version 8.0.1 or GoldMine Corporate Edition (Versions 7.5 or higher). Please see GoldMine
specific documentation for system requirements. This version of GoldMine® Mobile
Edition is available in English.

Shared System Requirements

Server Hardware

e Pentium 4 Class machine or equivalent VMware or Microsoft Virtual Server virtual
machine

o 2.4 GHz or faster processor

e 1GBRAM

e 100 MB disk space for server, 2 KB additional disk space per user
Server Software

o For the Vaultus Server, we recommend one of the following:

e Windows 2000 Server, Service Pack 4 or latest

e Windows Server 2003, Service Pack 1 or latest

BlackBerry Device Requirements

RIM BlackBerry
e 054.0,4.1,42
e Minimum 32 MB memory, 64MB recommended

e Color Display

Call 1.800.443.5457 to speak to a FrontRange

representative, and discover the benefits of GoldMine.

www.goldmine.com
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